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Company end-users call the
Help Desk @ 1.800.555.5555
Thank you for calling the
Help Desk. Please choose
one of the following Options.
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Network, Log-in or Support for Microsoft Word, All other callers, please
hardware support issues- Excel, Access, Outlook, hold for the next
including password resets. PowerPoint or other available technician.

off-the-shelf software.

Call automatically routed to PC Helps, where Certified
Computer Consultants with specific expertise in over 160
off-the-shelf software applications and basic PC &
Networking issues will answer the call within 2 rings.

Issue Fully

Resolved by
PC Helps?

End-user’s issue resolved and support
ticket is closed.
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